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docmynHull iHghopmayiliHul pecypc), KomyHikayiliHa MOOAMKoBa nAamMpopma, enekmpoHHul KabiHem nAAMHUKa nodamkie ma peecmp iHOUBIOYanbHUX
nodamKosux KoHcyabmauyil. Y xo0i aHanizy 6yn0 eussneHo, wjo 30 OCMaHHI N’AMb POKig Cocmepi2aemocs 3Ha4YHe 3pOCMAHHA GKMUBHOCMI 8i08i0y8aHb
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Tuchak T. V., Bratunets Yu. Yu. The Impact of Electronic Services on the Development of Information, Reference and Consulting Work

of the State Tax Service of Ukraine

The article is aimed at a thorough analysis and study of the impact of electronic services on the development of information, reference and consulting work
of the State Tax Service of Ukraine (STS). As part of the study, a detailed assessment of the functioning of the main electronic services providing information,
reference and consulting services was carried out. In particular, such platforms as PIR (public information resource), communication tax platform, taxpayer’s
electronic cabinet and register of individual tax consultations were analyzed. In the course of the analysis, it was found that over the past five years there has
been a significant increase in the activity of visits to electronic services, which indicates that taxpayers are moving to the use of electronic means of obtaining
information, reference and consulting services. One of the factors contributing to this transition is the convenience and speed of access to the necessary informa-
tion. Additionally, there is an increase in the quality of service, a reduction in costs, as well as an increase in transparency and trust through the use of electronic
services. On the basis of the carried out analysis, the key reasons for the positive impact of electronic services on the development of information, reference
and consulting work of the State Tax Service of Ukraine have been allocated. In addition to these advantages, electronic services help to increase the efficiency
of data exchange between taxpayers and the tax authority. The conclusions emphasize the importance of further development of electronic services in the field
of taxation and indicate the potential for improving and expanding the functionality of existing platforms. Further research should be aimed at identifying new
opportunities and optimizing electronic services to meet taxpayers’ needs for access to information and advice as efficiently as possible.
Keywords: PIR, electronic services, communication tax platform, electronic taxpayer’s office, register of individual tax consultations.
Fig.: 7. Bibl.: 10.
Tuchak Tetiana V. — PhD (Economics), Associate Professor, Associate Professor of the Department of Fiscal Administration, State Tax University (31 Univer-
sytetska Str., Irpin, 08205, Ukraine)
E-mail: tanyatuchak75@gmail.com
ORCID: https://orcid.org/0000-0003-4696-924X
Researcher ID: https.//www.webofscience.com/wos/author/record/IQV-7717-2023
Bratunets Yuliia Yu. - Student, State Tax University (31 Universytetska Str., Irpin, 08205, Ukraine)
E-mail: ulianabratunec@gmail.com

BIBHECIHOOPM N2 10_2023 125

www.business-inform.net

9

IHOOPMALIIHI TEXHONOTIi B EKOHOMIL|

EKOHOMIKA


http://www.business-inform.net

9

IHOOPMALLIAHI TEXHOMOT i B EKOHOMIL|

EKOHOMIKA

AEKTPOHHI cepBicy B cyyacHOMY iHpopMaLiTHOMy

CYCIABCTBI CTaAM HEOOXIAHUM {HCTPYMEHTOM AASL

PO3BUTKY iH(OpPMALiTHO-AOBIAKOBOI Ta KOHCYAB-
TauiitHol po6oTn Aep>KaBHOI TOAATKOBOI CAYXOM Ykpai-
Hu (paai — ATICY). Lli cepBicu 3MiHIOIOTH Iapapurmy
HAAQHHS TTOAATKOBUX MOCAYT i 320€3Me4yi0Th LBUAKWI
3PYYHMIT AOCTYII AO HeoOXxiaHOI iHpopmarii AAS rpoMa-
ASH 1 MAIPUEMCTB. BOHM CIIPOLIYIOTb B3aEMOAiI0 MiX
ATIC Yxpainu Ta i KAleHTamMu, 3MeHIyIo4YM 610pOKpaTny-
Hi 6ap’epy Ta YaCOBi BUTPATM HA OTPUMAHHS KOHCYABTA-
11ii1. 3a AormoMororo 11ppoBUX IHHOBALIi Ta €AeKTPOHHMX
cepsiciB ATICY 3HaxoAMTbCS Ha epeAHPOMY Kpai 3a0e3-
TIeYeHH! IBUAKOIO Ta 3PYYHOIO AOCTYITY AO iH(opMmaLil
AAsT TpoMapsiH i mipnpuemcTB. Kpim Toro, eaexTpoHHi
CepBicK BIAKPMBAIOTb HOBI MOXXAMBOCTI AASl QHAAI3Y Aa-
HIUX | MOAIMIIEHHs e(eKTUBHOCTI MOAATKOBUX TPOLIECIB.
BaxanBo posrasHyTH iHHOBauiitHi piurenHs, siki AIICY
BIIPOBaAXKYE AAsE 3a0e3meueHHst Oe3rexn Ta KoHDIAeHLil-
HOCTi 06MiHy iHdopMaLliero MK CTOpOHaMM.

AOCAIA)KEHHAMY OKpeMUX IUTaHb LIOAO 3alpo-
BaAKEHHS CYYaCHMX TEXHOAOTI y cdepi OIoAaTKyBaHHA
Ta MOAATKOBOT'O AAMIHICTPYBaHHA 3alIMaAMCS TaKi BUeHi
Ta MPEACTaBHUKU AEp>KaBHUX OpraHiB Baapu: MepuH-
ceka T. B., HorinoBa H. M. [1] — pocaipxyBaau nucpo-
Bi3allil0 OpraHiB NOAATKOBOTO aAMIiHICTPYBaHHS B KOH-
TEeKCTi Cy4acHMX BUKAMKIB i 3arpos; 3arapiit B. K., Ko-
BaabuyK T. I., Cuniapnuk B. B. [9] — BusHauaau BmauB
TIOAATKOBYX €AeKTPOHHMX CepBiCiB HAa PO3BUTOK €KOHO-
miky; Kuraakesuy JK. M., 3aayupkuit P. O. [10] — ao-
cAiAMAY TIpOLieC AMAKMTaAI3aLi B 6i3Hecl, y Tomy uncai
B IIOAAQTKOBUX OpraHax.

Ha cyuyacHoMy eTami HEAOCTaTHbO AOCAIAXKEHO
acrekTu 1MQpoBisaLil B KOHTEKCTi Cy4aCHUX BUKAUKIB
(raobaAbHa maHAEMist KOpOHaBIpycy) Ta 3arposamu (Be-
AEHHSM BIICbKOBUX Alil Ha Tepuropii Ykpaiuu), sxi mno-
TpeOYI0Th TOAQABLIOTO BUBYEHHS.

Memorw HanuCaHHA CTATTi € PeTeAbHUI aHaAi3 i
AOCAIAKEHHSI BIIAMBY €AeKTPOHHMX CepBiCiB Ha PO3BU-
TOK i MiABHUIIEHHS AKOCTI iHpopMaLiliHO-AOBiAKOBOI Ta
KOHCYAbBTaL{itHOI po60TH Aep>XaBHOI MOAATKOBOI CAYX-
ou YxpaiHu.

CyvacHuil eTan pO3BUTKY AIOACTBA CYIIPOBOAXY-
€TbCA CTPIMKUM 30iAblLIIEHHAM 00cAriB iHopMaLii, sKa
norpebye SIKICHMX | MIBUAKMX MeTOAIB il 00poOKku Ta
aHaAi3y. BUKOpMCTaHHA HOBITHIX iHTeAEKTYaAbHUX TeX-
HOAOTII1 3aBXXAM MO3UTUBHO BIAMBAE HA YIPABAIHCBKY
AISIABHICTD SIK IIAQTHMKIB ITOAQTKIiB, TaK i ITOAATKOBUX
oprasis [1].

Po3BUTOK €AKTPOHHMX CEPBICiB HAAAE 3HAUYLIOTO
BIIAMBY Ha QYHKLUiOHYBaHHs iHdOpMaLiitHO-A0BIAKOBOL
Ta KOHCYAbTaLiitHOi aisfabHOCTI AIIC Ykpainu. CyvacHi
TEXHOAOTII CTBOPIOIOTb HOBi MOJKAMBOCTI AASI CIIPOLLIeH-
Ha B3aeMoail MK AIIC i cy0'exTamm OmopaTKyBaHHSL
30KkpeMa, BOHM 3a0€31eYyI0Th [BUAKMIT i 3PYYHUIT AO-
CTYIl AO HeoOXipHOI iHpopMaLlil, 3HVKYI0UM YacoBi BU-
TpPaTy Ha OTPUMAaHHA KOHCYAbTaLil. Takuit miaxip crpu-
sI€ TIOAIMILIEHHIO 0OCAYTOBYBAHHS ITAQTHUKIB MOAQTKIB i
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CIIpUSi€ MABUILIEHHIO epEeKTUBHOCTI TOAATKOBOI CUCTEMU
3araAoM.

OCHOBHMMM €AEKTPOHHVIMM CepBicaMy B KOHTEKCTI
HaAQHHS iHGOpPMALiHO-AOBIAKOBMX i KOHCYABTAL{iiTHUX
TIOCAYT €:

+ 3araAbHOAOCTYIHMIT iHPOpMALiIHO-AOBIAKOBMUI
pecypc (aaai — 31P);
KOMYHiKaljiifHa oAaTKOBa MAaThopMa;
€AEKTPOHHMIT KabiHeT IIAATHIKA TOAATKIB;
PeecTp iHAMBiAyaAbHMX MOAATKOBUX KOHCYABTa-
LIV,

AAst TOro, a0yt BU3HAUMTY BIIAMB €AEKTPOHHIX Cep-
BiCiB Ha PO3BUTOK iH(pOpMaLIilTHO-AOBIAKOBOI Ta KOHCYAb-
tauinHoi poboru AIIC YkpaiHu, npoaHaaizyemo poboty
KO>KHOTO i3 AQHMX CEpBICiB.

+++

o6ota 3IP HampaBAeHa Ha 3abe3leveHHs CYCIiAb-

CTBa CBOEYACHOI), AOCTOBIPHOI0 Ta IIOBHOKI AO-

BiaKOBOW iHdoOpMallielo y BUrAsIAL BiAIIOBiAell Ha
3aIMTaHHA i3 MOHAA 37 HANpAMIB; CTaBKaMU IMOAATKIB;
rAOCapisIMM Ta AOBIAHMKAMIU; IIOAEHHOI TiADIPKOIO Bia-
noBiaelt Ha 20 aKTyaAbHMX 3allUTaHb; TI0AATKOBUM KaAeH-
AapeM, SIKMIT MICTUTb CUCTeMaTH30BaHy iHdopmaliio mpo
TePMIHM CIIAQTY MOAQTKIB i 300piB, MAQTEXIB, MOAAHHS
3BiTHOCTI A0 opraHiB AIIC; 3MiHaMu B TOAQTKOBOMY 3a-
KOHOAQBCTBI, 3 MOXKAMBICTIO IATIMCKY HAa OTPUMAHHA Ta-
KIX 3MiH Ha eAeKTPOHHY aapecy Ta iHue [2].

Oprauisanito po6oru 3IP y KoHTeKCTi HapaHHA
iHpopMaliTHO-AOBIAKOBMX 1 KOHCYABTALIMIHMX MOCAYT
MTAQTHYUKAM ITOAQTKiB HaBeAEHO Ha puc. 1.

3IP A03BOAsIE OTPUMYBATHU BIATIOBIAL B OYAb-sIKMit
4ac y 3py4Huit AAs KopuctyBada crioci6. 3IP ckaapaerbes
i3 10 ocHOBHUX pO3AiAiB. AAST OTpUMaHHS OHAAIH iHdOp-
MaLilIHO-AOBIAKOBMX MOCAYT Bip KOHTakT-LeHTpy AIIC
MOKHa CKOpMCTAaTUCs yaToM Oesmocepeatbo B 3IP abo
KHOIIKaMJ LIBMAKOTO TEpeXoAy AO: MeceHAXepiB Viber/
Telegram; ¢popmu BiATIpaBKM €AEKTPOHHOTO AMCTA i3 3a-
MUTAHHSAM, sIKe OYA€ PO3TASIHYTO B HAMIKOPOTLINIT TEPMiH;
CepBiCy AOIIOMOTH, AKILO BUHMKAM TPYAHOLL 3 BUKOPUC-
tanHsAM 31P [2]. KiabkicTbBipBiAyBaHb 31P322018-2022pp.
HaBEAEHO Ha puc. 2.

3a ocTaHHi I'ATh POKIB KiAbKicTb BiaBiayBaHb 3IP
ATIC mocriitHo 3pocTasa, 36iApmyBLINCh Maike Ha 450
000 BiaBiayBaHb 3 2018 no 2022 pp. I xoua y 2020 p. cro-
CTepiraaacs He3Ha4YHA 3yMMHKaA Y 3pOCTaHHi, aae y 2021 p.
MOKa3HUK BIAHOBMB CBiil IO3UTMBHMII PyX. 3araAoM Li
AQHI MOXYTb BKa3yBaTi Ha CTabiAbHe Ta [IAQBHE 3POCTaH-
Hs nomyasipHocTi 3IP ATIC cepep BipBiAyBauiB mpoTsrom
aHaaizoBaHoro mepioay. ¥ 2022 p. basa 3HaHb MicTuAa
12 Tuc. sanuTaHb/BiATIOBiAEIL.

KomyHixkariiiHa moparkosa maarpopma — 1ie edex-
TUBHMI1 MallAQHYMK AAS OTIEPAaTUBHOI Ta AKiCHOI KOMYHi-
Kalii 3 [POMAACHKICTIO Ta Oi3HeC-CIiABHOTOIO. [i metow
€ AoToMora 0i3Hecy y BUpilleHHI NPOOAEMHMX MNTaHb,
SIKI BUHMKAIOTB Y 1X AlsIABHOCTI [4]. AAST OTpUMaHHSI Bia-
noBial Ha 3arpeOyBaHy iHpopMaLio HeobXiaHO odop-
MUTHU 3aIIUT BipmmoBiaAHO A0 BuMmor IlocranoBu KMY Bip
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KonTakT-ueHtp AMNC
nepeaac CTPyKTypHOMY

Y

1nn

CrpyktypHuia nigpo3ain 141
3[iNCHIOE: MOHITOPWHT 3aKOHOAABCTBa;

nigpo3giny 3annTaHHA
NNaTHKKIB 3 METOLD
NifAroTOBKM BiANoBigen Ha HUX

Y

NigroToBKy NPOEKTIB BigNOBigen
Ha 3aMUTaHHA, WO Hadinwm
Bif NNATHUKIB A0 KOHTaKT-LeHTpy AMNC

v v

Po3milye 3anutaHHsa/
BifNOBiAi B basi 3HaHb

70% 3anuTaHb/ 30% 3anuTaHb/
Bignosigen BiAMOBiLeN HanpasnAe
onpaLboBye [0 CTPYKTYpPHUX
CaMOCTINHO nigposginis AMNMC

v

CrpyktypHi nigpo3ginu AMNC onpavboByoTb | NOrOAXY0Tb NPOEKTH
3anuTaHb-BigNOBiAeN 3 METO NOAANbLIOTO PO3MILLEeHHS iX

y basi daxisuamu 101

Puc. 1. OpraHi3auis po6otu 3IP y KoHTeKcTi HagaHHA iHpopMaLliHO-[OBIAKOBMX | KOHCYbTALilIHUX nocnyr
naaTHUKaM nogatkie

Dxepeno: chopMoBaHO aBTOPaMU Ha OCHOBI [2].
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| KinbkicTb BigBigyBaHb 3IP | 2752 266

2990871

3024939 | 3194187 | 3196751

Puc. 2. lnnamika KinbKocri BigBigysauis 3IP NCy 2018-2022 pp., oci6

Dxepeno: cdopMoBaHO aBTOpamMu Ha OCHOBI [3].

17.01.2018 p. Ne 55. Aaroput™m po60TH KOMYHiKaLiitHOI
MOAATKOBOI AaThOpMU 300paskeHo Ha puc. 3.

OrnepaTyBHOMY pOSTASIAY MIAASTAIOTb AMLIE 3Bep-
HEHH, Ki HAAXOAATD Bip IHCTUTYTIB IPOMAACBKOTO CYC-
HiAbCTBA Ta bi3Hec-acoljialiif, 10 MPeACTABASIIOTH iHTepe-
CI1 YAeHIB CBOIX opraHisauiit. [ToaaTKoBMiT OpraH NpoTsIrom
5 pobounx AHIB Ma€ HaAQTH MMCbMOBY BiATIOBiAb 200 Ipo-
BECTM 3yCTPi¥ 3a MPUCYTHOCTI KepiBHMKA, daxiBLiB mpo-
iAbHMX APO3AIAIB Ta IPEACTABHUKIB BiA OpraHizarii.

3 puc 4 6auumo, 1o nporsrom 2020-2022 pp. ne-
peBakHa OIABLIICTh 3BepHEHDb — 1le 3BepHeHHs Paau 0is-
Hec-OMOYACMEHA IOAO TTUTAHb NPU3YIIMHEHHS peecTpa-
1jii MOAATKOBMX HAKAQAHMX | BUKOHAHHS CYAOBUX pillleHb
CTOCOBHO OKpeMMX KOMITaHiil.

OCHOBHMMM TlepeBaraMu eAeKTPOHHOI'O KabiHeTy €
TaKi: Mpalioe Ha MePCOHAABHOMY KOMIT'IOTEpi Ta cMapT-
HPUCTPOI, 11iA0A000BO, B PEXMMi OHAQITH, 0e3 BiABiAy-
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BauHs L[OTT, 6e3Kko1uToBHO, 6€3 mporpamMHoro 3adesre-
yeHHs. HaitnmonyaspHiummm cepBicaMyl eAeKTPOHHOTO
KabiHeTy €: e-AOKYMeHT (ITOAQHHSI 3BITHOCTI, 3a5IB, cep-
BicHMX 3amuTiB, AuctyBaHHs 3 ATIC), aHaaiTyHI cep-
Bicu (pocTym A0 iHdoOpMaLii i3 cuCTeM eAeKTPOHHOTO
QAMIHICTPYBaHHS), AOCTYII AO peecTpiB (moHap 12 pe-
€CTpiB), criAaTa MOAATKiB, QR-KOA AASL CIIAQTH, AOCTYII
A0 ocobucToi iHpopmaliii, e-kabiHeT rpOMaASHIHA.

VIAAMU €AeKTPOHHOTO KaliHeTy e: KabiHeT AAS

0isHecy, kabiHeT iHCIIEKTOpA, KabiHET rpoMaps-

HIHA, KabiHeT 0cobu-HepesuAeHTa, KabiHeT mo-
capoBoi ocobu LIOBB. Bin cxaapaeTbes i3 BipKpuTOL
(3araAPHOAOCTYIIHOI) YACTMHM Ta MPMBATHOI YaCTMHU
(ocobuctuit kabiHeT) [6]. AuHaMiKy KOpUCTYBaYiB Ipu-
BATHOI YaCTUHM €AEKTPOHHOTO KabiHeTy MAATHMKA Ha-
BEAEHO Ha puc. 5.
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OdopmneHHs 3BepHEHHA Ha GaHKy NigNPUEMCTBa (3a HaABHOCTI)

- =

Bka3aTun Ha3By yCTaHOBWU, A0 AKOI afpecoBaHo (Hanpuknag, lonosHe ynpasniHHa AMNCy m. Knesi)

- =

3BepHEeHHsA Ma€ MIiCTUTM NiZNMC 3asABHMKa Ta ByTU CKpinneHe neyaTkolo (y pasi BigcyTHOCTI GnaHka
nignpuemcTga). Hapgcunaetbea y dopmari .pdf (ckaHkonis) abo 3 BUKopUCTaHHAM KBanidikoBaHOTo
eNeKTPOHHOrO NiANUCY 3aABHMUKa

- =

OTpumaHe Ha KoMyHiKaLiliHy nnatdopmy 3BepHEHHS APYKYETbCA | Ha NifCTaBi PEECTPY NepefaeTbcs
[0 yNpaBNiHHA JOKYMeHTanbHOro 3abe3neyeHHs

- =

3a3HaueHHA 3BePHEHHSA MiANArae onepaTMBHOMY PO3MIAZY B TEPMiH NPOTArOM 5 po60oumX AHiB

HesanexHa acoujavia 6aHkis YKpaiHu
AmMepriKaHCbKa TOprosesibHa nanara B YKpaiHi

OTprmaHO 3BepHeHb Ha KOMYHiKaLliiiHy

Puc. 3. Anroputm po60T1n KomyHiKauifiHOi noaaTKoBoi niaTGopmm

_

nofaTKoBy nnatdopmy 0

Ixepeno: chopmMoBaHO aBTOPaMI Ha OCHOBI [4].

[HWi opranizauii

€sponeiicbka bisHec-Acouialia
Papga 6i3Hec-ombyfcmeHa

200 400 600 800 1000 1200 1400
OTpumaHo
3BEPHEHD Ha . . AMepuKaHcbka | HesanexHa
KOMyHIKaLIVHy Pa%a OisHec- B‘EspoRemcpKa. Topeoseana acoujauis 6ankis | HLI opraHisawii
nopaTkosy ombyacmeHa | BisHec-AcouiaLiis g "
- nanata B YKpaiHi YKpaiHu
yCbOrO, 3 HUX:
2022 520 460 11 12 8 31
m2021 1158 1116 13 13 11 5
m2020 365 314 15 11 8 17

Puc. 4. inHamika HapxofeHb 3BepHeHb Ha KOMYHiKaLlliliHy nofaTkoBy nnat$opmy nportarom 2020-2022 pp.

Dxepeno: chopmMoBaHO aBTOPaMI Ha OCHOBI [3; 5.]

3a aHaaizoBaHmit mepiop, 3 2018 mo 2023 pp.,
KIABKICTD KODUCTYBayiB HPMBATHOI YaCTUHU EAeK-
TPOHHOTO KaOiHeTy NAATHMKA IOAATKiB B YKpaiHi
crabiabHO 3pocrasa. [Tounuaroun 3 0,79 MiAbitoHiB
KopuctyBauiB y 2018 p., usa uudpa crpimxo 30iab-
m1Aacs, HoABoiBuMch mpotarom 2019 p. i pocar-
Hysiy 1,33 MmiabitoHa Kopuctysauis. Aaai, y 2020 p.,
CriocTepiraaacs MOAAABLIA iCTOTHA 3pOCTaloya TeH-
AeHuisgs — 1,9 miabiiona xopuctyBaui. Y 2021 p. u4
KIABKICTb TepeBMIIMAA 2,6 MiAbIOHA KOPUCTYBa-
4iB, i Ha 2022 p. BoHa 3pocaa A0 3,4 miabiiona. Ilpo-
rHo3 Ha 2023 p. IOKa3ye MOAAAbLIE 3POCTAHHA AO
4 miabiioHiB KopucTyBauiB. Lli AaHi cBiayaTh mpo mo-
AIMIIEHHST AOCTYITY AO €AeKTPOHHOTO KabiHeTy maat-
HUKA TIOAATKIB Ta 30iABIIEHHS IOMYASIPHOCTI 1{bOTrO
CepBicy cepea HaCeACHHS.
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HUK TIOAATKIB Ma€ MOXAMBICTD BAIICHUTY TOIIYK

IHAMBIAYaABHOI TIOAQTKOBOI KOHCYAbTaLii (AQAl
— IIK) 3a Takumu peKBi3UTaMM: peeCTpawiiHuii HoMep
ITTK; para peecrpauii IITK; kAI040Bi cAOBa (HampukAap,
MOAQTOK Ha NPUOYTOK MIAIPUEMCTB, IOAATOK HAa AOAQHY
BApPTICTh TOILO); OPTaH, 1[0 HAAAB KOHCYABTAL[10; CTATYC
pokymeHTa (airoui ITTK, anyapoBani ITTK). basa maatau-
KiB OAATKIB, AKMM HAaIlpaBAeHO NOBiAOMAeHHA y 2022 p.,
HaAluyBaaa 21,6 Tuc. ocib. AITC 3AilicHIOETbCS BeAeHHS
€AVHOTO PeECTpy iHAMBIAYaABHUX MOAATKOBUX KOHCYAB-
tauinn (Aaai — ITTK), mepesipka 3MicTy MpoOeKTiB KapTOK
00AiKy my6aiuHoi iHdopmaii, HassBHOCTI 3HEOCOOAEHMX
xomiit IIK i nepioamyHe ix onpuatopHeHH:. Ilporsarom
2022 p. Ha Bebropraai ATIC 6yao omybaikoBaro 5 101
ITTK, ycworo — 35 120 ITTK (puc. 6).

B €AVHOMY peecTpi IT0OAATKOBYMX KOHCYABTAL]iM AQT-
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Dxepeno: cpopmMoBaHO aBTOpaMI Ha OCHOBI [6].
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Puc. 6. luHamika €EgnHOro peecTpy iHAMBiAYaNnbHMX NOAATKOBUX KOHCYNbTaLin y 2020-2022 pp., oA.

Dxepeno: chopMoBaHO aBTOPaMU Ha OCHOBI [7].

apTO 3a3HAYMTY, IO MPOTATOoM IpyaHa 2022 p.

OYAO IPOBEAEHO LjOpiYHE 3araAbHOHALiOHAABHE

OIMTYBAHHs IAQTHUKIB MOAATKIB I[OAO PiBHA -
posisauii mocayr AITC Ykpaiuu [8].

BiAToBiAHO AO pe3yAbTaTiB 4acTOTa KOPUCTYBAHHS
€AEKTPOHHUMU CePBiCaMU € AOCUTD BEAUKOIO: IPUOAU3HO
2/3 HaceaenHs i OOII, 3 TX, XTO KOPUCTYETHCS TaKUMU
cepBicamu, poOUTB 1je IPMHANMHI KiAbKa pa3iB Ha MicsLib.
Cepe 1PUAMYHUX 0CI0 YacTKa TaKMX PECTIOHAEHTIB CTa-
HoBUTb 83% (puc. 7).

Ha nHam moraspa, eAeKTpOHHI cepBicK MalTb 3Ha-
YHMI BIAMB Ha PO3BUTOK iH(OpMALiiiHO-AOBIAKOBOI Ta
KoHcyAbTaniitHol pobotn AITC YkpalHu 3 KiABKOX KAIO-
JOBMX NIPUUMH:

+ 3pyunicmp i wBuokicmp docmyny. EAekTpoHHI
HAATGOPMU AO3BOASIIOTb IPOMAASHAM i MiATpU-
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€MCTBAM OTpMMYyBaT iHpopMalilo Ta KOH-
cyAbTaLji BUAKO Ta Oe3rocepesHbo yepes IH-
TepHeT. Lle A03BOAsie yHMKHYTM HeoOXxiaHOCTI
¢isuyHoro BipBiayBaHHA odiciB AIIC Ta oui-
KYBaHH B Yeprax, 1o 30iAbliye 3pyqHiCTb AAS
KOPUCTYBauiB;

NiOBUUEHHA AKOCHIE 00CAY208YBAHHA. EAEKTPOH-
Hi CepBiCY MOXYTb HaAAQBaTyl ACTAAbHI Ta aKTy-
aAbHI iHQOpMALIiIHI pecypcyt Ta KOHCYABTAL, 1110
crpusie 30iAbILIEHHIO SIKOCTi MOCAYT. IpoMapsHu
Ta 0Gi3HEC MOXXYTb 3HAITU BIAIIOBIAl Ha CBOI my-
TaHH B OYAb-SIKUI1 3PYYHMIT AASL HYIX MOMEHT;
smenuenna sumpam. AIIC Moxe 3a0IapXy-
BaTM pecypcu Ha IAIepoBiil AOKyMeHTaUii Ta
odiCHMX TPUMIlEHHSX, OCKIAbKM 0araro iH-
bopmaLiiHKX MmpoLieciB MOXe OYTH aBTOMATH-
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B bi3Hec 45,7 393 8,2 1,6 5.2

Puc.7. OHIIITYBaHHH peCI'IOHAEHTiB WoA0 YaCTUHN NOAATKOBUX NOCAYT, AKi MOXKHa oTpumatin OHNaliH, %

[Mxepeno: cdopmoBaHO aBTOpPamMi Ha OCHOBI [8].

30BaHo. lle Takox AosBoasde mepcoHasy AIIC
OiAblLIe Yacy MPUAIASITY BaXAMBIN KOHCYAbTa-
LilHil poOOTi Ta aHaAi3y MOAATKOBUX MMUTAHB;

+ 30irvuenHs nposopocmi ma 0osipu. Aoctyn-
HicTh iHpopMmauil yepes eAeKTPOHHI KaHaAU
cripuste 30iAbIIEHHIO TPo30opocTi B poboTi AITC
i mipBMILYe AOBIpY IPOMaAsH Ta MATIPUEMCTB
AO TIOAQTKOBYX OpraHiB. BiAKpUTicTb i pocTyI-
Hictb iHdopmauii pooasTs pobory ATIC Giabm
00'€KTHBHOIO Ta CIIPABEAAMBOIO.

Yei ui dakropu CIpuUsOTh MOAIMIIEHHIO SKOCTI
00CAYTOBYBaHHS TPOMaAsH i MIAIIPUEMCTB, Crpolly-
10Tb B3aeMoaito 3 ATIC i cipusitoTs 6iabl edexTHBHil
poboTi moAaTKOBUX opraHiB. EAeKTPOHHI cepBicu po0-
nomarawTb AIIC niarpumyBaTy iHpopMaLlifiHy KOHKY-
PEHTOCIIPOMO>KHICTD i IPUCTOCOBYBATUCA AO CYYaCHUX
BUMOT LiippOBOI emoXIL.

BUCHOBKU

OTXe, OCHOBHUMM €AEKTPOHHMMMU cepBicamMu
ATIC y KoHTeKCTi HapaHHS iHpOPMALIiTHO-AOBIAKOBMX
1 KOHCYABTALITHMX IOCAYT €:

+ saraapHOAOCTYNHMIT iHdOpMaLiiiHMit pecypc
(3IP);

+ KomyHiKaliliHa mopaTKoBa naarGopma;

+ eAeKTpOHHMI KabiHeT MAQTHMKA OAATKIB;

+ peecTp iHAMBIAYaABHMX MOAATKOBUX KOHCYAb-
TaLjii.

ITpoTAroM aHaAi30BaHOTO IePioAy CIIOCTepirasa-
sl IOBUTMBHA AMHAMIKA LJOAO 30iAbLIEHHS BiaABiAyBa-
4iB AQHMX CEPBICiB, 1[0 CBIAUMTD TIPO Te, 110 MAATHUKU
MOAATKIB aKTMBHO BUKOPMCTOBYIOTb €AEKTPOHHI CepBi-
cn ATTC aast oTpumMaHHs iHpopMaLlil Ta KOHCYAbTaLil-
HMX ITOCAYT, 11J0 TAKOX MIATBEPAXKYE IIPOBEAEHE ONUTY-
BAaHHSA Ha AQHY TeMaTHUKY.

130

ITepcnexTBaMy MOAQABLINX PO3BIAOK Y LIbOMY Ha-
NPSIMKY CTaHe aHaAi3 AOLAbHOCTi BUKOPUCTAHHS LITYY-
HOTO iHTeAeKTy B eAeKTpoHHMX cepsicax AITC y KoHTek-
CcTi HapaHHS iHpopMaLiifHO-AOBIAKOBUX i KOHCYABTALLiif-
HMX IIOCAYT. L
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ANALYZING THE PECULIARITIES OF THE DEVELOPMENT OF IT COMPANIES IN THE WARTIME
AND REGARDING THE POST-WAR CONDITIONS
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Denysiuk O. V., Kulikov O. P. Analyzing the Peculiarities of the Development of IT Companies in the Wartime and
Regarding the Post-War Conditions

Economic models of world development are characterized by circularity, digitalization and smartization, the active use of scientific and technological achieve-
ments in products and technologies, the focus of entrepreneurs’ attention on the creation of strategic knowledge, the formation of unique competencies, the
development of new business ideas and their application to obtain competitive advantages in the market. For IT companies, solving these issues is the most
urgent, since the IT industry is the most dynamic, it is developing very rapidly, changing and significantly affecting other industries. Also, it should be noted that
for domestic IT companies, the conditions for their development are complicated due to hostilities on the territory of Ukraine, the need to relocate businesses,
the risks of losing customers and highly qualified personnel, reduced investment in startups. Despite the fact that in 2022 the IT industry provided foreign ex-
change earnings to the Ukrainian economy (an increase of 5.8% compared to pre-war 2021), there is a significant slowdown in the growth rate of the IT industry
compared, for example, with the period 2015-2021, when exports of computer services grew by an average of 26.8% annually. Therefore, the task of analyzing
the features of the development of IT companies in the wartime and regarding the post-war conditions is important and relevant for creating security conditions
and substantiating the directions of their sustainable development. The article analyzes changes at the global and international levels of the IT industry; the
experience of strengthening and consolidating the largest digital IT companies in the market is considered; the negative impact of the decrease in the activity of
foreign venture funds to support startups is studied; the level of the State support for enterprises of high-tech industries is characterized.

Keywords: digital economy, IT industry, State support, trends, analysis, development potential, risks.
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